Where can you

get advice?

At your pediatrician’s
office

At Hamburg’s early
support centers
(Frihforderstellen)

At social pediatric centers
(Sozialpadiatrischen
Zentren)

At your district office
(Bezirksamt), in the Child
Day Care Department

At the “Verfahrenslotsen”
of the Social Services
Department

It’s normal to feel uncertain or to hope that
the difficulties will resolve themselves.

But early support can often make a big diffe-
rence.

Some parents fear their child will be excluded
- but usually the opposite happens.

Support helps your child settle into the com-
munity and feel part of it.

It lays the foundation for its participation in
daycare, school and leisure activities.

Even if applying takes effort, it’s worth it.
You don’t have to go through this alone.
Get help - it’s free, professional and
your child’s right.
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Are you concerned about

your child’s development?

Many parents worry when their children
develop differently from other children.
Perhaps your child isn’t speaking yet at the
age of two. Perhaps it moves differently or
reacts strongly to sounds or light.
Sometimes doctors also say that a child
needs support.

The good news:
In Hamburg,
there are free
support services
available for
your child and
your family.

You will receive
guidance from
specialists who
will discuss with
you what your child
needs and how you can
supportit.

Children develop particularly quickly in
their first years of life.

They learn a great deal during this time.

If a child receives the right support early on,
it can catch up on a lot.

Early support improves your child’s
opportunities - in daily life, at school,

and later in their career.

What are early support services?

Early support services are services for children
who need support in their development so
they can participate fully in daily life.
Specialists such as therapists, special
education teachers or doctors work

together with you to ensure your child can
develop well.

Children can receive early support services
from birth up until they start school at the
latest.

Early support services are always free of
charge for children with public health
insurance.

What will your child receive

through this support?

Every child receives individualized support.
This includes:

» Special education support to aid
learning and development

« Physical therapy if movement is difficult

« Speech therapy if speaking is difficult

» Occupational therapy to practice daily
living skills such as eating, dressing and

playing

Early support can begin shortly after birth.

If you notice any concerns yourself or if your
pediatrician has identified something, please
talk about it. Your pediatrician’s office can
refer your child to an early support center.

There, specialists will carefully assess what
support your child needs and apply for early
support together with you.

If the application is approved, support begins
- usually at home, at the early intervention
center or at daycare.

Starting at the age of three, your child
can also receive early support at daycare.
Your child will play and learn with other
children while receiving the necessary
support.

To do this, apply to your district office
(Bezirksamt) for a daycare voucher for early
support at the daycare center (Kita-Gut-
schein fiir Frithforderung in der Kinder-
tageseinrichtung). Specialists from the City
of Hamburg will then meet with you and your
child to determine what support your child
should receive at the daycare center. You will
then receive the daycare voucher (Kita-Gut-
schein) and look for a suitable daycare center.



